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Provider Training Schedule – July to September 2025 

All training sessions are one (1) hour long except where noted. 
 
Provider Training Session Descriptions: 

• 3560 for PE Coordinators - 3560 application, review, approval, and termination process, related 
Welcome Page links. 

• Adolescent Housing Hub (AHH) – AHH Link, admitting and transitioning youth, managing the 
census. 

• Annex A Addendum Administrator Functions - creating, modifying, and submitting Annex A 
Addendum. 

• Assisting Families with the DD Eligibility Application – Provider training to assist families with 
online and paper versions of the DD Eligibility application. 

• Authorizations and Billing in CYBER New - Review of what providers will find on the 
Authorization on File grid and when and how to know to bill. 

• Behavioral Health Home (BHH) - Nursing Assessment, QPUs, progress notes.   

• CMO Treatment Planning New  - Highlight each CMO plan type and the requirements for 
submission. 

• CSOC Services: An Overview New - A high-level presentation of CSOC services available in 2025. 

• CYBER Functionality for CMO Trainers New  - Open forum to highlight functionality, ask 
questions, and get current updates.  

• Family Support Organizations (FSO) - FANS assessment, entering progress notes, and reports. 

• Family Support Services (FSS) - Welcome Page, FSS Link, Reauthorizations and Progress Notes. 

IIC Series 

• IIC/BA New Agency (90 min)- Overview for directors/owners/Security Administrators of 
new IIC agency.  Manage Access functions, assigning staff to youth, billing setup, reporting, 
etc.  

• IIC/BA Security Administrators New  - (90 min) Specifics on setting up staff for a new 
agency. 

• IIC BPS Randomizer Setup  (90 min) - Brief guide on setting up counties, languages, and 
specializations to receive BPS assessment referrals. 

• IIC BPS Needs Assessment (90 min) - Review of the schedule and requirements for the BPS 
Needs Assessment.   

• IIC BPS Claims Process (90 min) - Overview of non-Medicaid billing training for IIC Billing 
staff. 

• IIC/BA Treatment Planning (90 min) - Overview of the Treatment Plan and Matrix process 
from creation to submission. 

• IIH and ISS Treatment Planning - Welcome Page, Treatment Plans, Progress Notes. 

• IIH Functional Behavioral Assessment / Behavioral Support Plan New  - Review of the FBA/BSP. 

• MRSS Dispatch New  - Dispatch, Crisis Tracking Form, and Crisis Assessment Tool. 
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• MRSS Treatment Planning New  - Highlight MRSS plan types and the requirements for 
submission. 

• Needs Assessment - Used by Multisystemic Therapy/Family Functional Therapy (MST/FFT) 
Children’s Crisis Intervention Services (CCIS).  

• New CYBER Users (90 min) – CYBER user basics, login, welcome page, youth record, progress 
notes, historical access, printing password reset, and preferences. 

• Open Forum Q&A – An opportunity for providers to ask any technical questions about CYBER.  

• OOH YouthLink New  - Admission through transition, functionality, documentation, and 
requirements. 

• OOH Treatment Planning New  - Highlight OOH plan types and the requirements for submission. 

• Password Passphrase Training New - Review of the requirements for the CYBER passphrase. 

• Progress Notes New - Discussion of complete and efficient progress notes. 

• Security Administrator Functions - An overview of the functionality for Security Administrators 
to create, activate, update, and deactivate CYBER users.  Passphrase functionality will be 
reviewed.  

• Security Awareness - Best practices for HIPAA and PHI compliance, addresses passwords, public 
WI-FI, and working from home.   

• Strengths and Needs (CANS) Assessment New  - All about the SNA for CMO, OOH, and SUT 
providers. 

• Substance Use Treatment Part 1 - Initial Assessment through Admission 

• Substance Use Treatment Part 2 -  Treatment planning with Assessments 

• Updating the Youth Face Sheet New - What users can review and update in the Youth Face 
Sheet. 

• Understanding PerformCare Forms New - How providers should use the Substance Use Consent 
Form, Authorization for Sharing form, and Personal Representative form. 
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July 2025 

DATE TIME SESSION 
PARTICIPANT 

TYPE 
LINK 

Independence Day 

July 7 11 am Security Administrators 
Security 
Administrators 

Register 

July 7 2 pm Password Passphrase Training  All CYBER Users Register 

July 8 1 pm Mobile Response Treatment Planning MRSS Users Register 

July 9 2 pm New CYBER Users (90 min) New CYBER Users Register 

July 10 1 pm Security Awareness and CYBER All CYBER Users Register 

July 15 11 am IIC New Agency (90 min) 
IIC Owners/ 
Directors 

Register 

July 15 2 pm IIC/BA Security Administrators (90 min) 
IIC/BA Security 
Administrators 

Register 

July 16 12 pm IIC Randomizer Setup (90 min) 
IIC Owners/ 
Directors 

Register 

July 16 3:30 pm IIC BPS Needs Assessment (90 min) 
IIC Needs 
Assessors 

Register 

July 17 2 pm Family Support Services (90 min) FSS Users Register 

July 18 11 am IIC BPS Billing/Claims Process (90 min) 
IIC responsible for 
billing 

Register 

July 18 2 pm IIC/BA Treatment Planning (90 min) IIC/BA Clinicians Register 

July 21 11 am 
Intensive In-Home and Individual 
Support Services Treatment Planning  

IIH and ISS Users Register 

July 21 2 pm Adolescent Housing Hub AHH Users Register 

July 22 2 pm CYBER Functionality for CMO Trainers CMO Trainers Register 

https://events.teams.microsoft.com/event/db277b42-dbde-49e4-bd01-dd3b5de304a5@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c3083f88-5fc0-48d7-8d4e-7008c723a529@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/84cb36d8-29d0-4665-9796-fab791309f08@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/6b75fefb-2c64-4b78-9ef4-b9e28dabcaff@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/de7aa8a6-faa4-41db-8675-9eaf84a84145@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/1120aacc-12e8-4c82-9149-d5d2891e18ec@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/ba680e59-dd52-4c1b-b8d3-52482e6700c4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/01a3f9c3-ac13-4924-8c71-1c730a9699c6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/9935b28d-616d-431f-8126-3eca9d8da464@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/680e3524-fe29-4b64-aba8-f42c19359577@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/8036c432-6d46-43f8-a284-638a4440a702@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/6f973eba-f38f-4428-8b44-6011ee3fd414@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/b3bdc9fa-c888-45dc-bb2c-8065e6ef1bfd@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c89cd5b2-a6f3-4c2b-948b-ad07f2f27951@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/44b3449e-9046-49ed-9e00-59b0f6fd017a@047afd16-a725-4e2f-9260-fce3985944dc
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August 2025 

DATE TIME SESSION 
PARTICIPANT 

TYPE 
LINK 

Aug 4 11 am 
Assisting Families with the DD Eligibility 
Application  

Users supporting 
families with the 
DD application 

Register 

Aug 5 2 pm Authorizations and Billing in CYBER All CYBER Users Register 

Aug 6 2 pm Behavioral Health Homes  BHH users Register 

Aug 7 2 pm Family Support Organizations FSO Users Register 

Aug 11  12 pm IIC New Agency (90 min) 
IIC Owners/ 
Directors 

Register 

Aug 11 2:30 pm IIC/BA Security Administrators (90 min) 
IIC/BA Security 
Administrators 

Register 

Aug 12 1 pm IIC Randomizer Setup (90 min) 
IIC Owners/ 
Directors 

Register 

Aug 13 11 am IIC BPS Needs Assessment (90 min) 
IIC Needs 
Assessors 

Register 

Aug 13 2 pm IIC BPS Claims Process (90 min) 
IIC responsible for 
billing 

Register 

Aug 14 10 am IIC/BA Treatment Planning (90 min) IIC/BA Clinicians Register 

Aug 14 1 pm Intensive in Home FBA/BSP IIH Users Register 

Aug 18 11 am 
Mobile Response and Stabilization 
Dispatch 

MRSS Users Register 

Aug 18 2 pm Needs Assessment MST, FFT, CCIS Register 

Aug 19  1 pm 
Substance Use Treatment - Initial 
Assessment through admission 

SUT Users Register 

Aug 20 2 pm 
Substance Use Treatment - Treatment 
planning 

SUT Users Register 

Aug 21 10 am Updating the Youth Face Sheet  All CYBER Users Register 

Aug 21 1 pm Family Support Services (90 min) FSS Users Register 

https://events.teams.microsoft.com/event/263267a9-18fe-4e48-ab04-72a719aa668c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/54599f7e-c231-4e52-a48a-dd508c2a30cb@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/207c2c10-c291-4f0b-9e8c-1c73c0f8e5c3@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/b097327e-61e2-4d81-bb4e-b93c8d1d537f@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/095d56b9-1228-4176-8a2a-b1e8c2e99537@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/fb501332-cb1b-4636-a326-6c8b55b7f253@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/379f747e-9772-48f9-b95c-3993fc02e5d2@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/28587bdd-b86d-4e9b-99f2-0f5c0c70db65@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/f4b17e88-fdaf-49fb-82aa-839d77ea3232@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/0107daed-00af-42a1-93f9-a494cbab6b79@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/a5c91a37-30d8-45a1-bbd9-07954f7d902c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/f91130de-20e0-4421-b358-8943e7ae5ce6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/4e541e6a-b6ee-4985-89b9-d20b5fceb8b4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2a1057e9-ea17-4f92-91b0-e80e6653f6c4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c000d386-1c83-4dc1-90d6-f8690cc9afcc@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c455ac28-5092-49fa-b595-71b1c8096fd4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/b7fc9dc0-0e87-4c3d-81cc-00a40e3fdc96@047afd16-a725-4e2f-9260-fce3985944dc
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September 2025 

DATE TIME SESSION 
PARTICIPANT 

TYPE 
LINK 

September 1 - Labor Day 

Sept 3 12 pm 3560 for PE Coordinators with CSA  PE Coordinators Register 

Sept 4 1 pm CMO Treatment Planning  CMO Users Register 

Sept 5 11 am Open Forum Q&A All CYBER Users Register 

Sept 5 11 am Annex A Addendum Administrators  
Annex A 
Administrators 

Register 

Sept 8 12 pm CSOC Services: An Overview All CYBER Users Register 

Sept 8 3 pm Progress Notes All CYBER Users Register 

Sept 9 11 am Out of Home – Plans / Assessments  OOH Users Register 

Sept 9 2 pm Out of Home – YouthLink OOH Users Register 

Sept 10 11 am Understanding PerformCare Forms  All CYBER Users Register 

Sept 11 10 am Family Support Services (90 min) FSS Users Register 

Sept 11 1 pm Strengths and Needs (CANS) Assessment  CMO, OOH, SUT Register 

Sept 15 11 am IIC New Agency (90 min) 
IIC Owners/ 
Directors 

Register 

Sept 15 2 pm IIC/BA Security Administrators (90 min) 
IIC/BA Security 
Administrators 

Register 

Sept 16 1 pm IIC Randomizer Setup (90 min) 
IIC Owners/ 
Directors 

Register 

Sept 17 2 pm IIC BPS Needs Assessment (90 min) 
IIC Needs 
Assessors 

Register 

Sept 18 10 am IIC BPS Claims Process (90 min) 
IIC responsible for 
billing 

Register 

Sept 18 2 pm IIC/BA Treatment Planning (90 min) IIC/BA Clinicians Register 

 

https://events.teams.microsoft.com/event/89768ace-5b05-4d6e-bcc4-a049e7e9e288@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2b4125be-0fd1-4028-8047-4cff6836d5c4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/686c7a10-4d71-4e48-88cd-d14eebd72b1f@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/0b90cc4b-ce60-43fb-ad3e-942840d60ac6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/507d8412-0bfb-499f-96d9-15f0389de9b9@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/ec746aa8-7160-438b-9f4c-76a73d485267@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/6bd21319-9076-4654-ba6e-93b32b934384@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/744bc0d6-ac9e-4866-9da8-2a559240857c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/79e93ef1-9ca3-4831-8f24-5c26eb27f79d@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/56ddf0c4-5092-44fb-b65f-a72aa742e702@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2c095253-1e5c-4a0f-bc6b-28cecee4cf49@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/bb8bb587-6bc0-430b-99d0-5b8afc241596@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/7f350c7b-6a9b-495a-b8c4-2819b78daa1c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/8f391d00-014b-48a3-8b8b-2fb97b81012c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/5549a8cf-5f40-4f38-a663-19070335eade@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/3c21f95b-bea8-46e3-b07b-c122faccfa19@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/fe2c7469-2e96-4de4-8b26-22fbf1d4ef4c@047afd16-a725-4e2f-9260-fce3985944dc

