PerformCARE’
CYBER Training — January to March 2025

Provider Training Sessions

All training sessions are one (1) hour long except where noted.

Provider Training Session Descriptions:
o 3560 for PE Coordinators - 3560 application, review, approval, and termination process, related
Welcome Page links.
o Adolescent Housing Hub (AHH) — AHH Link, admitting and transitioning youth, managing the
census.

o Annex A Addendum Administrator Functions - creating, modifying, and submitting Annex A
Addendum.

o Assisting Families with the DD Eligibility Application — Provider training to assist families with
online and paper versions of the DD Eligibility application.

o Authorizations and Billing in CYBER m - Review of what providers will find on the
Authorization on File grid and when and how to know to bill.

o Behavioral Health Home (BHH) - Nursing Assessment, QPUs, progress notes.
o CMO Out-of-Home Referral Process m - Review the checklist and requirements needed to
request out-of-home services.

o CMO Treatment Planning m - Highlight each CMO plan type and the requirements for
submission.

o CSOC Services: An Overview m - A high-level presentation of CSOC services available in 2025.

o CYBER Functionality for CMO Trainers m - Open forum to highlight functionality, ask
guestions, and get current updates.

Family Support Organizations (FSO) - FANS assessment, entering progress notes, and reports.
Family Support Services (FSS) - Welcome Page, FSS Link, Reauthorizations and Progress Notes.
IIC Series

e |IC/BA New Agency (90 min)- Overview for directors/owners/Security Administrators of
new IIC agency. Manage Access functions, assigning staff to youth, billing setup, reporting,
etc.

e |IC/BA Security Administrators M - Specifics on setting up staff for a new agency

e |IC BPS Randomizer Setup (90 min) - Brief guide on setting up counties, languages, and
specializations to receive BPS assessment referrals.

e 1IC BPS Needs Assessment (90 min) - Review of the schedule and requirements for the BPS
Needs Assessment.

e |IC BPS Claims Process (90 min) - Overview of non-Medicaid billing training for IIC Billing
staff.

e |IC/BA Treatment Planning (90 min) - Overview of the Treatment Plan and Matrix process
from creation to submission.

o lIH and ISS Treatment Planning - Welcome Page, Treatment Plans, Progress Notes.

o ISS Functional Behavioral Assessment / Behavioral Support Plan m - Review of the FBA/BSP.

All trainings are conducted via Zoom. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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o MRSS Dispatch m - Dispatch, Crisis Tracking Form, and Crisis Assessment Tool.

o MRSS Treatment Planning m - Highlight MRSS plan types and the requirements for
submission.

o Needs Assessment - Used by Multisystemic Therapy/Family Functional Therapy (MST/FFT)
Children’s Crisis Intervention Services (CCIS).

o New CYBER Users - CYBER user basics, login, welcome page, youth record, progress notes,
historical access, printing password reset, and preferences.

o Open Forum Q&A — An opportunity for providers to ask any technical questions about CYBER.

o OOH YouthLink m - Admission through transition, functionality, documentation, and
requirements.

OOH Treatment Planning M - Highlight OOH plan types and the requirements for submission.
Password Passphrase Training M - Review of the requirements for the CYBER passphrase.
Progress Notes m - Discussion of complete and efficient progress notes.

O O O O

Security Administrator Functions - An overview of the functionality for Security Administrators
to create, activate, update, and deactivate CYBER users. Passphrase functionality will be
reviewed.

o Security Awareness - Best practices for HIPAA and PHI compliance, addresses passwords, public
WI-FI, and working from home.

o Strengths and Needs (CANS) Assessment M - All about the SNA for CMO, OOH, and SUT
providers.

o Substance Use Treatment Part 1 - Initial Assessment through Admission

o Substance Use Treatment Part 2 - Treatment planning with Assessments

o Updating the Youth Face Sheet M - What users can review and update in the Youth Face
Sheet.

o Understanding PerformCare Forms m - How providers should use the Substance Use Consent
Form, Authorization for Sharing form, and Personal Representative form.

All trainings are conducted via Zoom. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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January 2025

DATE TIME SESSION PARTICIPANT TYPE LINK

Jan 9 10 am Password to Passphrase Training All CYBER Users Register

Jan 10 10 am Password to Passphrase Training All CYBER Users Register
. [IC Owners/ .

Jan 13 10:30 am | IIC New Agency (90 min) Directors Register
. - [IC/BA Security .

Jan 13 2 pm [IC/BA Security Administrators Administrators Register
. [IC Owners/ .

Jan 14 1pm IIC Randomizer Setup Directors Register

Jan 15 1pm IIC BPS Needs Assessment (90 min) [IC Needs Assessors Register
- . . [IC responsible for )

Jan 16 10:30 am | IIC Billing with CSA (90 min) billing Register
Jan 17 1pm IIC/BA Treatment Plan (90 min) [IC/BA Clinicians Register
Jan 20 - Martin Luther King Jr. Day
Jan 21 11am New CYBER Users Clslenriw CYBER Register
Jan 21 2 pm Adolescent Housing Hub AHH Users Register
Jan 22 10 am CYBER Functionality for CMO Trainers | CMO Trainers Register
Jan 22 1pm Family Support Organizations Family Support Register

P ¥y >upp 8 Partners REBISTET
Mobile Response and Stabilization .
Jan 23 11am Dispatch MRSS Users Register
Jan 23 2 pm Individual Support Services FBA/BSP ISS Users Register
. - . All Security .
Jan 24 10 am Security Administrator Functions Administrators Register
Jan 24 1pm Behavioral Health Homes BHH Users Register
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All trainings are conducted via Zoom. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://amerihealthcaritas.zoom.us/webinar/register/WN_DIGgD8YcQaO56m1t_S_q4g
https://amerihealthcaritas.zoom.us/webinar/register/WN_o0Sdv1h3QZekrXCnzrpC1g
https://amerihealthcaritas.zoom.us/webinar/register/WN_JnWLBiQCStaajDb7-XLjTw
https://amerihealthcaritas.zoom.us/webinar/register/WN_35NUVbhkQ3iwzVA08LUbDA
https://amerihealthcaritas.zoom.us/webinar/register/WN_iXjd5vjtTNy5E68sLUVonQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_4KnsKYyHRJ6FnfrgSxgxcw
https://amerihealthcaritas.zoom.us/webinar/register/WN_dPZEQZENQJCJqG1MDjypBA
https://amerihealthcaritas.zoom.us/webinar/register/WN_JYlkwE7qSJiHrxWHhGUV0w
https://amerihealthcaritas.zoom.us/webinar/register/WN_gxdVnA1cRVmLH-tnAddV2g
https://amerihealthcaritas.zoom.us/webinar/register/WN_R-H7Gd9ySl60dmS1OxyCZA
https://amerihealthcaritas.zoom.us/webinar/register/WN_ycjLF5ziRZeRtBfsVbZsAQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_qzqpiGI_RV6tYmJuiHYjXQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_1Iw87GraTkelQ1aE9R0HzQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_C6LmodVlRT-AWV0012h6-g
https://amerihealthcaritas.zoom.us/webinar/register/WN_m9BZ-zK8RuSQkuypmFOIIA
https://amerihealthcaritas.zoom.us/webinar/register/WN_oN7t2KYkRlK-06cY6_Xobw
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February 2025

DATE TIME SESSION PARTICIPANT TYPE LINK
Feb 3 2 pm CMO Treatment Planning CMO users Register
Substance Use Treatment Part 1 - .
Feb 4 11am Initial Assessment through Admission SUT users Register
L - . Users supporting
A Famil h the DD
Feb 4 2 pm EESIiTDt}II?tg Aam:iLZi;’g: the families with the Register
8 ¥ AP DD application
Substance Use Treatment Part 2 -
F 2 T Regi
eb 5 pm Treatment Planning/Assessments SUT Users Reglster
Feb 5 10 am Password to Passphrase Training All CYBER Users Register
Feb 6 11 am Authorizations and Billing in CYBER All CYBER Users Register
Feb 6 2 pm Mobile Response Treatment Planning | MRSS Users Register
Feb 7 11 am Family Support Services FSS Users Register
Feb 17 - President’s Day
. [IC Owners/ .
Feb 18 11 am [IC New Agency (90 min) Directors Register
Feb 18 2 pm [IC/BA Security Administrators [IC Security Admin Register
, [IC Owners/ )
Feb 19 1pm IIC BPS Randomizer Setup Directors Register
Feb 20 10 am IIC BPS Needs Assessment (90 min) IIC needs assessors Register
Feb 20 1pm | IICBilling with CSA (90 min) Eﬁl::;pons'b'e for | pegister
Feb 21 1pm [IC/BA Treatment Plan (90 min) [IC/BA Clinicians Register
Needs assessment (MST/FFT, MST, FFT, CCIS, PHP .
Feb 24 1pm PHP/CCIS) users Register
Feb 25 11 am New CYBER Users All New Users Register
Feb 26 2 pm Updating the Youth Face Sheet ;IYITO /MRSS /1IC/ Register
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All trainings are conducted via Zoom. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://amerihealthcaritas.zoom.us/webinar/register/WN_fOxeYNB6S-Gr_ZMr0e6zpw
https://amerihealthcaritas.zoom.us/webinar/register/WN_mZTRjkLqTQS_O_c7YtkYQQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_ceCnRAmdT8ylpsoX7qenfA
https://amerihealthcaritas.zoom.us/webinar/register/WN_915fi23SQHilnapSyaYljw
https://amerihealthcaritas.zoom.us/webinar/register/WN_86MMUWukQ3WlW_u-kE5k9Q
https://amerihealthcaritas.zoom.us/webinar/register/WN_nJnCFt_0Sfm4PII-vqWtMg
https://amerihealthcaritas.zoom.us/webinar/register/WN_3O_ShndJTfSrbysg3y7ajw
https://amerihealthcaritas.zoom.us/webinar/register/WN_3Jufxyz6SLmNgB5KNdNGJQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_hMAR_OJUSmmllPyydkewYg
https://amerihealthcaritas.zoom.us/webinar/register/WN_g63zXrjSR8mv23EnPXG7uw
https://amerihealthcaritas.zoom.us/webinar/register/WN_VbRXbsSWT3Ou7AjyJNG2Nw
https://amerihealthcaritas.zoom.us/webinar/register/WN_oXcj4eYjTS662AeGQ8lqUg
https://amerihealthcaritas.zoom.us/webinar/register/WN_pAMjAB6ZS_GccplBZ3xgMw
https://amerihealthcaritas.zoom.us/webinar/register/WN_ybC0BnN0RUK0eVx-urAqHA
https://amerihealthcaritas.zoom.us/webinar/register/WN_xCFSQ9teRY2hThz_i1lNRg
https://amerihealthcaritas.zoom.us/webinar/register/WN_SJKJ_Dd8R3O2IzF5IqLQ1w
https://amerihealthcaritas.zoom.us/webinar/register/WN_gc79PaJOQBissMApihzu_w

PerformCARE’
CYBER Training — January to March 2025

Intensive In-Home and Individual
Feb 27 11 IIH I Regist
eb am Support Service Treatment Planning and IS5 Users RegIster
March 2025
DATE TIME SESSION PARTICIPANT TYPE LINK
Understanding PerformCare .
Mar 3 11am All CYBER Users Register
Forms
Mar 3 2 pm CSOC Services: An Overview All Users Register
Mar 4 2 pm 3560 for PE Coordinators with CSA | PE Coordinators Register
Mar 5 2 bm Annex A Addendum Administrator | OOH Annex A Register
P Functions Administrators REBISEr
Mar 6 10 am Password to Passphrase Training All CYBER Users Register
Mar 6 2 pm Open Forum Q&A All CYBER Users Register
Strengths and Needs (CANS) .
Mar 7 11 am Assessment CMO, OOH, SUT Register
. [IC Owners/ .
Mar 10 11am IIC New Agency (90 min) Directors Register
Mar 10 2:30 pm [IC/BA Security Administrators [IC Security Admin Register
. [IC Owners/ .
Mar 11 1:30 pm [IC BPS Randomizer Setup Directors Register
Mar 12 1:30 pm IrInCinE;PS Needs Assessment (30 [IC Needs Assessors Register
- . . lIC responsible for .
Mar 13 11 am [IC Billing with CSA (90 min) billing Register
Mar 14 1:30 pm [IC/BA Treatment Plan (90 min) [IC Clinicians Register
Mar 24 2 pm Out of Home — YouthLink (90 min) | OOH Users Register
Mar 25 11am Progress Notes All CYBER Users Register
Mar 25 2pm Out of Home Treatment Planning | OOH Users Register
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training. You will receive a link following registration. Please register early.

All trainings are conducted via Zoom. Please click the ‘Register’ link to register for a specific

*Need assistance registering? Contact the Service Desk at 877-652-7624

Dec 2024 — (02595)



https://amerihealthcaritas.zoom.us/webinar/register/WN_nNSHdH7WTFGj87qs3CtfUQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_5kIuwjdjR5WTQW15FW3BUQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_6uTe5PloRXCycM4T9IuLPg
https://amerihealthcaritas.zoom.us/webinar/register/WN_VCJy0SieRj2H3ti7Irjg0g
https://amerihealthcaritas.zoom.us/webinar/register/WN_I0RZ1j7uTiWhfUH9pv28fA
https://amerihealthcaritas.zoom.us/webinar/register/WN_B5Fa6p_VSKWkBrqalH3RXA
https://amerihealthcaritas.zoom.us/webinar/register/WN_8KGQHRL7TrSX94T5roPreQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_rv1as0y_SbGK5GU_bz43OQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_j0RpWt7CQQGK0Yat7w6Z1w
https://amerihealthcaritas.zoom.us/webinar/register/WN_eqc2onQjRYuaoAbsf4P4PA
https://amerihealthcaritas.zoom.us/webinar/register/WN_R4p4_r1eQveP-YXurPUQ-Q
https://amerihealthcaritas.zoom.us/webinar/register/WN_9oPjCa_ESHa6cjYQ4KTiTA
https://amerihealthcaritas.zoom.us/webinar/register/WN_eFqj9UjtSMKIZs8jBxQ__Q
https://amerihealthcaritas.zoom.us/webinar/register/WN_2GuYAWC8Tr-5dmcAYeZ6dw
https://amerihealthcaritas.zoom.us/webinar/register/WN_k6HLifS6QPCsQtZpc3lGnQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_OjAhcLKORo2RL6GE9GVEtQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_EqmqDVnyRtmgEFbrJidHPw
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CMO Out-of-Home Referral .
Mar 26 1pm Process CMO Users Register
Mar 27 11am Family Support Organizations :rrr;:]l\e/rs;upport Register
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All trainings are conducted via Zoom. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://amerihealthcaritas.zoom.us/webinar/register/WN_Mra0bIr_Qy-yR82Hfn3Orw
https://amerihealthcaritas.zoom.us/webinar/register/WN_GWpggJZCQ2SQuQUG0IK-gQ

