NJ Children's System of Care

Contracted System Administrator — PerformCare®

Helping families across New Jersey

Since 2009, PerformCare has been helping New Jersey’s families and young
people access publicly funded services for youth up to age 21 through the
statewide New Jersey Children’s System of Care (CSOC). Help is available
for children, adolescents, and young adults seeking behavioral health,
intellectual/developmental disability, or substance use treatment services.

Available 24 hours a day, seven days a week — 1-877-652-7624

Sometimes it can be hard to know when you should reach out for extra
help. Families should call if their child’s behavior has changed or if they are
overwhelmed by challenges at home or in the community. Some common
reasons to call PerformCare include:

+ Depression and/or anxiety. « Substance use.

« Bullying or being bullied.  Inattention or hyperactivity.

« Physical or verbal aggression. « Oppositional or defiant behavior.

« Intellectual/developmental « Grief from major trauma.
disabilities.

e Concerns from teachers.

PerformCare associates
are available 365 days

a year to connect
eligible children to
individualized care.

Families can also visit PerformCare’s website at www.performcarenj.org.

Child-centered care in the right place

No matter the challenge, CSOC can help put your child on the path to a
better quality of life. Depending on your child’s situation and eligibility,
CSOC services include:

« Assessments to determine your « Care management for
child’s needs. intense and complex needs.
« Referral to counseling services. « Behavioral supports for

« Mobile response to stabilize activities of daily living. .
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PerformCARE’

PerformCare is available 24 hours a day, seven days a week, 365 days a year.

Contact us toll free (parents, guardians, and youth) at:
www.performcarenj.org
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Discrimination is against the law

PerformCare complies with applicable federal civil rights laws
and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. PerformCare does not exclude
people or treat them differently because of race, color, national
origin, age, disability, or sex.

PerformCare reduces language barriers to accessing services
through the New Jersey Children’s System of Care by:

» Providing free aids and services to people with disabilities
to communicate effectively with us, such as:

- Written information in other formats (large print,
audio, accessible electronic formats, and other
formats).

- Telecommunication devices such as Device for the
Deaf (TDD) and Text Telephone (TTY) systems to
enable individuals who are deaf, hard of hearing, or

speech-impaired to use the phone to communicate.

» Providing language services at no cost to people whose
primary language is not English, such as:

- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact PerformCare at
1-877-652-7624 or [TTY (for the hearing impaired)
1-866-896-6975]. We are available 24 hours a day,
seven days a week.

If you believe that PerformCare has failed to provide these
services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can submit a
complaint by mail or phone, by either calling PerformCare’s
Quality department at 1-877-652-7624 or by writing to:

PerformCare
Attn: Quality Department
300 Horizon Center Drive, Suite 306, Robbinsville, N] 08691

If you need help filing a complaint, PerformCare’s Quality
department is available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for

Civil Rights, electronically through the Office for Civil

Rights Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Multi-language interpreter services

Attention: If you do not speak English, language assistance
services are available to you at no cost. Call 1-877-652-7624

(TTY 1-866-896-6975).

Spanish: Atencion: Si habla espafiol, tiene a su disposicion servicios

gratuitos de asistencia lingiiistica. Llame al 1-877-652-7624

(TTY 1-866-896-6975).

Portuguese: Atengio: Se fala portugués, encontra-se disponivel servico

gratuito de intérprete pelo telefone 1-877-652-7624

(TTY 1-866-896-6975).

Arabic:

@3)9 dual , claally el 3 ¢35 Ay gall) Bas Lucal) ciladd (8 (A o) A5l daaats cui€ 1)) 1Ak gala
ATTY: 1-866-896-6975 :aSill s aucall it b)) 1-877-652-7624

Haitian Creole: Atansyon: Si w pale Kreyol Ayisyen, gen sévis éd pou lang

ki disponib gratis pou ou. Rele 1-877-652-7624 (TTY: 1-866-896-6975).

Chinese Mandarin: y1:55: WGBSR/ EE, AT 9Bt

GBS EIIRL . EH: 1-877-652-7624 (TTY 1-866-896-6975).

Korean: =2|: =012 AIEctAl= E 2R, 80 K& MEIAE RE2

Ol Zota =~ ASLICH 1-877-652-7624 (TTY 1-866-896-6975) B12 2

et FEAIL.

Bengali: 757 FEA: [0 AN TR, FAT TM© A, O N6

BT SEFe] AHET THTE A @MW FHA 51-877-652-7624

(TTY 1-866-896-6975)|

French: Attention : si vous parlez francais, des services d'aide

linguistique vous sont proposés gratuitement. Appelez le
1-877-652-7624 (TTY 1-866-896-6975).

Vietnamese: Chi y: Néu ban néi Tiéng Viét, ¢é cac dich vu hd tro ngon
ngir mién phi danh cho ban. Goi s6 1-877-652-7624
(TTY 1-866-896-6975).
Hindi: &7+ &: 7t s Y arera & a7 e fore g § ama st &
ITAH &1 1-877-652-7624 (TTY 1-866-896-6975) T¥ FHieT Fi|
Chinese Cantonese: J 175 * 2SR EEE - 0] A BIESE S 1R
He¥% - 55%0EE 1-877-652-7624 (TTY 1-866-896-6975) -
Polish: Uwaga: Jezeli m6wisz po polsku, mozesz skorzystaé z bezplatnej
pomocy jezykowej. Zadzwon pod numer 1-877-652-7624
(TTY 1-866-896-6975).
Urdu:

Ciie lexd (S 230 (S ) Sl Segn e ) ol &gl s i

1-877-652-7624 (TTY: 1-866-896-6975). LS JS - L it (e

Turkish: Dikkat: Tiirk¢e konusuyorsaniz dil yardimi hizmetlerinden
ticretsiz olarak yararlanabilirsiniz. 1-877-652-7624

(TTY 1-866-896-6975) numarali telefonu arayin.

Russian: Baunmanmue: Ec/in BbI roBOpuTe Ha PyCCKOM SI3bIKE, TO BaM

JOCTYNHBI OecIUIaTHBIE YCIyrd nepeBosa. 3sonute 1-877-652-7624
(TTY 1-866-896-6975).



